CERTIFIED DOCK BUILDER OR oy
REALTOR ACCOUNT CREATION s

S T E P /| Starting from the permit system at https://ameren.flairdocs.com/prod/login.aspx,
click Not Registered.

—aa SIGNIN

External Customers

Ameren Employee

q Not registered?

S T E P 2 You will see the registration page with input fields. Complete each field with your information, check
I Agree to the Terms & Conditions and click Submit Registration.

2 3 4 5
REGISTRATION VERIFICATION ACCOUNTS PROGRAMS ALERTS
STEP 1. REGISTRATION
First Name Last Name

Email Address

Your email will be your online UseriD.

Password Confirm Password

Phone Number(Mobile)

Your mobile phone will be used for verification only.

(D1 agree to the Terms & Conditions and the Privacy Statement

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

C Return )




S T E P 3 Enter your email address and password provided in the previous step and click Log In.

Al
“ Ameren

Login

Email

Password SHOW
[J Remember Me Forgot Password?

Select the Business icon, check Other Category: Certified Dock Builder or Realtor, enter your
S T E P 4 company name and mailing address, Aceept the Terms & Conditions and click Register.

Click OK after receiving notification that the account has been successfully registered.
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STEP 5

You will be redirected to the permit system. Click External Customers.

—ala  SIGN IN

External Customers

Ameren Employee

Not registered?

STEP 6

Check 1 Do Agree to the Terms & Conditions and click Accept.

TERMS AND USE CONDITIONS

This End Us
thatno money will

L purpose,
any cases, that s why

Usert Product

EULA. The delivery of the Flairdocs software s |
icenses price, READ CAREFULY THE EULA AGREEMENT.

OWNERSHIP

The foregoing license use is limited o the mumber of end users, as mentioned in your invoice.

LICENSE AND WARRANTY

FLAIRSOFT DISCLAIM ALL WARRANTIES AND REPRESENTATIONS, WHETHER EXPRESS, IMPLIED, OR OTHERWISE,
WARRANT THAT THE SOFTWARE IS ERRORFREE OR WILL OPERATE WITHOUT INTERRUPTION. NO ORAL OR WRITTE

RESPONSIBILITY IF THE SOFTWARE HAS BEEN ALTERED IN ANY WAY, OR FOR ANY

ights, in and o, the Software and all thereof. All rights not

LUDING THE WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ALSO, THERE IS NO WARRANTY OF NON-INFRING
OR ADVICE GIVEN BY FLAIRSOFT OR EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE THESCOPE OF ANY WARRANTY PROVIDED HEREIN.
FAILURE THAT ARISES QUT OF USE OF THE SOFTWARE WITH OTHER THAN A RECOMMENDED HARDWARE CONFIGURATION, PLATFORM OR OPERATING SYSTEM.The

EMENT AND TITLE OR QUIET ENJOYMENT. FLAIRSOFT DOES NOT
FLAIRSOFT SHALL HAVE NO
property of Flairsoft or its

protected by American and Wail bral license, your rig iz ‘Flairdocs are as follows:

YOU MAY

Flairsoft software i 2 Client Server System; you may use Flairdoes on 2 netuork, the license use allows you to use the system for oftware

YOU MAY NOT

1. You may not make or Flairdocs, or electronically sputer to another or over a networkc

2. You may not alter, merge, modify, adapt or translate Flairdocs, or decompile, isineer, disassemble, or Flairdocs to a b

3. You may not sell, rent, lease, or sub-license the Flairdocs.

Y Flairé

5. You shall not use Flairdocs to develop any software or other technology having the same p Flairdocs, including Flairdocd: P tecmology, or software or other technology 2 similar manner as Flairdoes.

6. Youmay 2 orcopy Ser youb ved an update e ® upon upgrading all copi prior version must be destroyed.

ht another extity

DISCLAIMER OF DAMAGES

Regardl y remedy 3 purpose, tial, indirect or similar damages, including an of such damages. ball Flairsot liablit be engaged. Flairsoft has
ights to change, update, do . software or comments. In this case, st there will be 20 ‘consequence or damages (financial or others) [urfluumﬁ, Ltd In this case, l.thtncn uru.\m\ h.snnu.hz Flairsoft Software license are free to buy, or not, the update from Flairsoft directly

GENERAL

This Ag be govermed by Th y only be modified by b rbya ‘been signed by both you and Flairsoft ay g this Agreement, or Ltd. for any reason, pl d 1 2ty

U.S. GOVERNMENT RESTRICTED RIGHTS
Flairdocs is provided with RESTRICTED RIGHTS. Use, duplication or disclosure by the US.

t forth in 4§ CFR 52.227-19 or DFARS 252.227-7014, 2 applicable. The Manufacturer s Flairsoft. The Flairsoft address is 7720 Rivers Edge Dr, Columbus, Ohio 43235

TERMINATION

Without prej any other rights, 1 e il to comply EULA, or any other poi 2 In such event,y « l ofits
SOFTWARE ERRORS

be remedied by the error. You should supply FlairsoR in order torectify it.
ENTIRE AGREEMENT AND SEVERABILITY
Thi g between your e d supersedes any pr confirmation, advertsing, representation, This Ag va . » ind an authorized y provision of
o nt be void, invalid, or st shall be severed from and shall Agreement, which Asy such severed nall be replac 2 similar p licable law 2nd embod: Iv 2 p -




When you have finished the above process, Certified Dock Builders can upload necessary supporting
S T E P 7 documents. Realtors can skip to Step 9. Documents can be uploaded by accessing Contact Info from
the Quick Links drop-down menu.

[T ; e
%’z Home Mailbox@ FAQ [QuickLinks ¥ | Downloads ¥ ES] recenty visited [ pinned @ v
mem" Billing & Invoices \

Contact Info

Extensions P =
=

@  Need help to start New Application - Open Application msm Other Services
Need Help @
Select Action

<

Permit Ti

* Please disable any pop-up blocker prior to continuing.

Shoreline Management | Permit Process | Adopt the Shoreline




STEP 8

Pan down the account details to Documents and click Upload New Document.

When you believe all of the required items have been uploaded, please notify Lake@Ameren.com.
After your account has been reviewed and found complete, a notice that your registration fees are due
will be sent. Upon receipt of payment, your Certified Dock Builder account will be activated.

\|/3 ) .
%‘I ren Home Mailbox@ FAQ Quicklinks ¥  Downloads ¥ Recently Visited n Pinned @ v
w Account Details Need Help 0
Registration Type: AR v * Eiling Account#: afa-99999
Name: - Active:
Website: Suspended:
https:// [6o]
Contact Information
Phons: I - I B
Fax: | I |
Email:
Address
© Add New
Type: [Mailing v
SameAS [Select One M
|search Adaress... ILJ
Address:
Vi
States Missouri v
City/Town/Village: Osage Beach
Zip: 65065
Notes:
Va
Documents /
l Upload New ” D I
[ ]
<BD
l Title ] Description Document Type Version # Date Uploaded | Actions
No records to display.
v Manage Users Need Help @
Associated Contacts
Select 3 contact
Name v Category v Address v Phone w» Email » | Actions 1




Once your account has been activated, notify Lake@Ameren.com to receive additional guidance
and training. Training will include how to manage and interact with your clients directly within the

STEPQ | =

After you receive system interaction guidance documents, you can request permits from the home
screen of your business account. Please review Application Instructions 02-25-2022, a separate file for
guidance on system interaction.

You can return to the home screen and request permit(s) or log out.
Things to be aware of:

* You are responsible for maintaining the login email and password for your account. Do not share this information
with anyone.
 Certified Dock Builders or Realtors can be added to client permit accounts which grants the ability to:
—View documents and information within the permit account.
—Act as authorized agent to perform the following tasks on behalf of clients:
= Request permit
= Upload documents
= Payfees
= Agree to Terms & Conditions and acknowledge disclaimers
* You will be asked to verify the account you created the first time you log in to the permit system.
e The permit application will not be considered complete, and the process may be delayed, if any permit issues are
not addressed with the original request.

You may request the application instructions for the permit system by sending an email to Lake@Ameren.com.
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