
Common Terms and Definitions on Customer Energy Statements

The following are common terms and definitions which appear on your Ameren Missouri electric and/or natural gas energy 
statement. For additional information about your energy statement, visit AmerenMissouri.com/Statement. 

Amount Due – Total amount due at the end of each billing 
period. It includes your usage charge, applicable charges, and 
any state and local taxes. Customers participating in voluntary 
programs (such as Dollar More and Pure Power) may see these 
reflected in their current charge detail.

Account Number – Private, personal identifier for your 
account.

Budget Billing Adjustment – If you participate in Budget 
Billing, you may see a “Budget Adjustment” on your monthly 
statement. This amount is the difference between the cost of 
your actual usage that month and your “Budget Bill Amount.” 

CCF – Stands for 100 cubic feet and is the basic unit for 
measuring the volume of natural gas used. 

Customer Charge – Recovers costs of providing energy 
service even if no energy is used in the billing period.  
Included in the charge are billing, customer support and  
other supplemental charges. For natural gas service, this  
also recovers basic natural gas metering costs.

Community Solar Block Energy Charge – Each subscribed 
block of solar energy through the Community Solar program 
will be billed at the Community Solar rate each month.  
This is the number of blocks enrolled times 100 kWh times 
($.1212/kWh), which is $12.00 per 100 kWh block (community 
solar rate). This will be a separate line item on your monthly 
energy statement. The same amount of kWh (number of  
blocks enrolled times 100 kWh) will be deducted from your 
regular rate. For example, if you are enrolled in 3 blocks x  
100 kWh/block x $.1212/kWh (community solar rate) = $36.36 
plus your regular energy rate times (900 kWh – 300 kWh) 
plus other applicable charges. The rate included here is an 
example. For the current rate, view the Community Solar Tariff 
(PDF) in the Terms, Definitions & Resources section of the 
AmerenMissouri.com/Statement webpage. 

Credit – The amount of money collected from a customer  
that is more than the outstanding charges on the account  
or business.

Current Reading – Shows your meter reading, in kilowatt-
hours, as of a specified service period.

Delinquent Amount After Due Date – This specifies the date 
after which payment is considered “delinquent” and a late pay 
charge of 1% will be added. If you need help paying your bill, 

log in or create an online account at Ameren.com to view  
a personalized list of all your eligible options.

Delivery Charge – Is applicable to all metered and/or billed 
CCF (natural gas) and covers the cost of all infrastructure-
related investments and services related to the distribution 
system.

Deposit Amount – The amount of security deposit paid. 
Often needed for customers who have no payment history  
or poor payment history.

Deposit Arrears – Reflects past due deposit amounts.

Due Date – The date a payment is due on your account  
to avoid late fees.

Electric Energy Charge – This is the cost of electricity 
Ameren Missouri provides for you to use in your home.

Electric Customer Charge – This is the fixed cost of 
providing service and is based on rate classification.

Energy Efficiency Investment Charge (EEIC) – Reflects 
costs incurred to provide customers with energy efficiency 
programs enabled by the Missouri Energy Efficiency 
Investment Act. This charge can fluctuate and will remain  
on the monthly energy statement beyond the implementation 
dates of the program. For a full list of current customer 
programs, including rebates and incentives, please visit 
AmerenMissouriSavings.com.

Fuel Adjustment Charge (FAC) – Reflects costs incurred to 
supply reliable electricity by purchasing fuel or power used 
to produce electricity. This charge may increase or decrease 
based on actual costs. Ameren Missouri makes regular filings 
with the Missouri Public Service Commission (PSC) to reflect 
changes in fuel costs, purchased power costs and off-system 
sales revenues.

Infrastructure Replacement Surcharge (ISRS) –  
This charge reflects the cost of certain natural gas system 
replacements or improvements and gas facility relocations  
due to road construction projects since Ameren Missouri’s  
last natural gas rate adjustment.

kWh (Kilowatt-Hour) – The basic unit for measuring the 
amount of electricity used. The “Usage Summary” shows how 
many kilowatt-hours have been used since the previous meter 
reading. The “Electric Usage History” compares electric usage 
for the same period year-to-year.



Late Pay Charge – A 1% late charge will be added for  
any unpaid balances that are paid after the due date.

Lighting Charge – Flat monthly rate, plus an FAC 
adjustment, for the use of Ameren Missouri-owned lighting 
installed on a customer’s property. The charge includes the 
cost of installing, owning, operating and maintaining the 
lights.

Meter Number – The serial number for your meter.

Missouri Local Sales Tax & Municipal Charge – Ameren 
Missouri collects taxes on behalf of the city and/or county in 
which you reside. Ameren Missouri also collects sales tax on 
behalf of Missouri. All taxes are “pass-through” costs only 
and go to the government entity.

Net Metering Credit – A monetary credit for customers 
who produce renewable energy, such as solar power, at their 
home or business. The credit is applied when the amount 
of renewable energy the customer used is less than what 
they generated, and the surplus of energy is sent to Ameren 
Missouri. The surplus energy, known as Net Excess kWh, 
earns you a credit on your bill. This credit is calculated based 
on a set rate outlined in the Net Metering tariff, which is 
updated every two years.

Previous Statement – Shows the amount due in your 
previous statement.

Previous Reading – Shows your meter reading from the 
previous billing cycle.

Purchase Gas Adjustment (PGA) – Reflects the cost of 
natural gas that Ameren Missouri purchases from suppliers 
and then delivers to our customers. This includes the cost of 
storing and transporting natural gas to our system. We pass 
this cost along to customers on a dollar-for-dollar basis. The 
PGA is based on the number of CCF provided. 

Pure Power – This program, which is no longer available 
for new enrollees, previously allowed participants to support 
renewable energy development in the Midwest through 
options like a 100% usage level or the purchase of “blocks” 
of renewable energy certificates. Existing customers who 
supported Pure Power can see an associated premium 
clearly labeled on their energy statement in the Additional 
Adjustments section. Starting in 2026, a new Community Solar 
program will replace Pure Power, offering customers a fresh 
opportunity to engage with renewable energy initiatives.

Reading Type – Shows whether your reading is actual  
or estimated.

Renewable Energy Adjustment (RESRAM) – Ameren 
Missouri established the Renewable Energy Standard Rate 
Adjustment Mechanism (RESRAM) to comply with voter 
approved legislation that requires 15% of energy produced to 
be renewable, such as solar and wind. The RESRAM line item 
is adjusted on an annual basis and may appear as a charge or 
a credit. 

Rush Island Retirement Cost – Ameren Missouri is 
acting as the servicer for this Public Service Commission-
approved charge for an assignee, who owns the rights to the 
securitized utility tariff charges related to the Rush Island 
Energy Center retirement. Based on projections, customers 
are expected to save about $70 million over a 15-year period 
versus standard rates.

Service Address – Displays the address where you receive 
energy service.

Taxes – Missouri, Local and Municipal: Ameren Missouri 
collects taxes, or municipal charges, on behalf of the city and/
or county in which you live. The taxes we collect are passed 
through to the city/county/state. Municipal taxes may be 
applied to non-service-related charges, which can include late 
payment charges, re-connection fees and special contracts. For 
a list of municipalities impacted by this change, view the PDF 
located in the Terms, Definitions & Resources section of the 
AmerenMissouri.com/Statement webpage.

Transfer Amount – Amount transferred from one service 
account to another.

Unapplied Credit – Credit on a customer account that is not 
yet reflected in the balance.

Usage – Shows how many kilowatt-hours you have used 
since the previous meter reading.

Weather Normalization Adjustment Rider (WNAR) – 
Allows Ameren Missouri to make rate adjustments outside 
of a general rate case based on non-gas revenue impacts, 
either positive or negative, for differences between actual 
versus normal heating degree days. Only revenue effects due 
to variations in weather apply. Ameren Missouri may request 
annual changes to the WNAR, subject to approval by the 
Missouri Public Service Commission. 
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MUNICIPALITIES  
Altamont Hawk Point Pine Lawn 
Ashland Hazelwood Plattsburg 
Augusta Hazelwood Annex Polo 
Auxvasse Herculaneum Prairie Home 
Ballwin Higbee Rosebud 
Ballwin Annex Hillsboro Russellville 
Baring Hillsdale Saint Ann 
Belle Holt Saint Clair 
Berger Huntsville Saint Elizabeth 
Berkeley Hurdland Saint Louis 
Beverly Hills Jamestown Saint Martins 
Bland Jennings St. Peters 
Boonville Jennings Annex Silex 
Brashear Jonesburg South Gorin 
Braymer Josephville Sturgeon 
Breckenridge Hills Kearney Taos 
Brentwood Kidder Troy 
Bridgeton Kingston Union 
Bridgeton Annex Kirksville University City 
Brookfield Kirkwood Vandiver Village 
Byrnes Mill Kirkwood Annex Velda City 
Center Knox City Vienna 
Centralia Labelle Wardsville 
Chamois Laddonia Warson Woods 
Charlack Ladue Washington 
Charleston Lake Ozark Webster Groves 
Clark Lake Saint Louis Wellston 
Clayton Lakeshire Wellsville 
Clifton Hill Lawson Wentzville 
Cottleville Leadwood Westphalia 
Country Club Hills Liberty Wildwood 
Cowgill Linn Winchester 
Creve Coeur Louisiana Winfield 
Creve Coeur Annex Madison Winston 
Crystal City Manchester Wood Heights 
Crystal Lake Park Manchester Annex Woodson Terrace 
Curryville Maplewood Wright City 
Dellwood Marthasville Wyaconda 
Des Peres Martinsburg  
Desloge Maysville  
Desoto McFall  
Downing Mckittrick  
Edina Meta  
Eureka Middletown  
Eureka Annex Moberly  
Ewing Montgomery City  
Excelsior Springs Mooresville  



Farber Morrison  
Fenton Mosby  
Fenton Annex Moscow Mills  
Festus New Bloomfield  
Flint Hill New Florence  
Foley New Franklin  
Foristell New Haven  
Frankford New London  
Franklin Novinger  
Gasconade Oakland  
Gerald Old Monroe  
Glendale Olivette  
Green Castle Osage Beach  
Green City Osborn  
Greendale Owensville  
Hallsville Pacific  
Hamilton Pagedale  
Hartsburg Park Hills  
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COMMUNITY SOLAR PILOT 

PROGRAM 

 
PURPOSE 

The purpose of the Community Solar Pilot Program (Program) is to examine the 

interest of customers in an opportunity to subscribe to a designated solar resource 

(Resource) within the Company's Missouri service territory. 
 

PROGRAM DESCRIPTION 

Program participants will subscribe to and enroll in the Program and by doing so, agree 

to pay for Solar Blocks of 100 kilowatt-hour (kWh) each that will replace an equivalent 

kWh amount of electricity they receive from their standard class of service. 
 

AVAILABILITY 

Electric service under this Program is only available to full service electric 

customers currently served by the Company.  Customers can replace up to 50% of their 

average annual energy usage. Customers must qualify for service under either Company 

Service Classification Residential Service 1(M) or Small General Service 

2(M). Customers will be deemed ineligible for the Program if they have received a 

disconnection notice within twelve (12) months preceding their application. 
 

Participants will be enrolled on a first-come, first-served basis. Participants can 

enroll or cancel subject to the Program Provisions and Special Terms. Service 

hereunder is provided through one meter to one end-use customer and may not be 

redistributed or resold. 
 

DEFINITIONS 

Solar Block – 100 kWh of solar energy per billing month.  The number of blocks 

available will be determined by the total estimated average annual production over 

the life of the Resource. 
 

* Solar Availability Bank – The number of Solar Blocks available for subscription in 

any given month, for a specific Resource, based on the estimated average annual 

production over the life of the Resource minus Solar Blocks covered by existing 

subscriptions. 
 

* Term of Enrollment - The enrollment term shall expire October 13, 2021. 
 

* Resource Term - The resource term shall be 25 years from the date of the Resource 

being placed into service. 
 

** MONTHLY BILL 

All terms and conditions of the customer’s applicable standard service 

classification tariff shall apply to this Program with the following exception: 
 

The Solar Blocks supplied under this Program, pursuant to the customer’s 

subscribed amount, will replace an equal amount of kWh the customer would 

otherwise be billed under their Energy Charge and Energy Efficiency Program 

Charge. 
 

All other usage-based charges in the customer’s applicable tariff schedule will be 

billed at the actual metered electricity usage. 

 

 

 

 

*Indicates Change. **Indicates Reissue. 
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* TERM OF ENROLLMENT 

Once a Resource has been placed in service under this Program, enrolled customers 

that also receive service under this tariff may continue said service for the 

Resource Term unless they cancel service under the program, and new customers will be 

allowed to receive service under the Program to the extent there exists a Solar 

Availability Bank for a given Resource.   

If more than one Resource exists under the Program, the remaining length of the 

Resource Term will depend on the Resource that is assigned to an individual 

participant.  In the event there are available Solar Blocks in the Solar Availability 

Bank for more than one Resource, the Resource with the shorter remaining Resource 

Term will be assigned first. 

This tariff shall immediately become void, and the Company shall have no further 

obligations or liabilities hereunder, if any term or terms of this Program are 

determined to be discriminatory or otherwise unlawful by a court of competent 

jurisdiction. 
 

PROGRAM PROVISIONS AND SPECIAL TERMS 

1. Qualifying customers are eligible to subscribe to at least one (1) Solar 

Block, regardless of their annual usage, as long as they meet all other 

provisions. 

2. In any given billing month, an unused Solar Block or portion of a Solar 

Block subscribed by customer will not be carried over into any subsequent 

billing month. 

* 3. All rights to the solar renewable energy certificates (SREC) associated with 

the generation output of the Resource(s) will be owned by the Company and 

will be retired on behalf of participants within the Commission-approved 

tracking system. 

4. Enrollment; Participation Fee; Commitment: 

* a. The Company may construct new Resources if there are sufficient 

subscriptions to support the Resources and the Commission approves a 

Certificate or Certificates of Convenience and Necessity (CCN).  Upon 

grant of a CCN, construction of a new Resource shall not begin until at 

least 90 percent of the Resource’s solar blocks are subscribed or able 

to be filled through the waitlist.   

* b. Customers enrolling in the Program will be assigned to the Resources 

until such time as all of the Solar Blocks for existing Resources are 

subscribed. If all Solar Blocks are subscribed, a customer may still be 

placed on a waitlist for a new Resource and, upon enrollment, such 

customers shall pay a Program participation fee of $25 per 

block.  Collected Program participation fees will be treated by the 

Company as a Contribution in Aid of Construction upon construction of 

the Resource.   

 

 

 

 

 

 

 

*Indicates Change 
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PROGRAM PROVISIONS AND SPECIAL TERMS (Cont'd.) 

 c. On and after the date the Company commits to construct a Resource, which 

commitment shall occur upon the Company posting its commitment on its 

website and sending an e-mail, if available, or by letter, announcing 

its commitment to the enrollees assigned to a Resource, said enrollees 

will be obligated to participate in the Program and pay the charges 

thereunder for a term of two years after the Resource's in-service date, 

unless the customer no longer takes service from the Company.  Until 

said committal date, an enrollee may withdraw from the Program via the 

Company’s website or by calling the Company’s toll-free customer service 

line and shall receive a refund of the enrollee's Program participation 

fee.  However, a customer that is a participant in the Program will be 

permitted to withdraw from the Program before the two-year commitment 

period has been completed only if a customer on the waitlist for which 

there is not a Resource available can take the withdrawing participant’s 

place for the Resource, and the withdrawing participant will not be 

refunded any fees. 

* d. Any enrollee from whom a Program participation fee has been collected 

who has not received service from the Resource by June 30, 2022, will be 

refunded the Program participation fee.   

e. Customers may enroll in the Program via the Company’s website or by 

calling the Company’s toll-free customer service line after the Company 

has committed to build the Resource, and throughout the Program's 

operation, during any period when there exists a Solar Availability 

Bank, without paying a Program participation fee.  The Company will 

maintain a waiting list of customers interested in enrolling in the 

Program during periods when there is no Solar Availability Bank, and 

will notify customers on the waiting list via e-mail or letter when the 

Bank becomes available. 

 f. The Company will continue to share the risk for undersubscribed 

Resources as discussed in paragraph 15 of the Amended Unanimous 

Stipulation And Agreement filed in EA-2016-0207. 

 5. The Solar Generation Charge associated with the Solar Block will be capped 

for Resource Term at the initially offered level, but may decrease if 

incremental capacity additions to or retirements from the Resources occur 

and result in a lower aggregate functionalized generation cost of all 

Resources placed in service under this Program.  The Total Facilities 

Charge will be subject to adjustment in each general rate case during the 

applicable Resource Term. 

 6. Where an additional Resource is added to the Program, the levelized cost of 

the new Resource will be averaged with the remaining levelized cost of 

existing Resource to determine the new fixed levelized cost that determines 

the Solar Generation Charge and contributes to the total cost of the Solar 

Block.  This change would apply to all subscribers under the Program. 

 7. Payments for Solar Blocks will be due no later than the due date shown on 

the bill and will be incorporated into the customer’s standard billing 

cycle. 

 

 

 

*Indicates Change. 
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PROGRAM PROVISIONS AND SPECIAL TERMS (Cont'd.) 

8. Any customer being served or having been served on this Program waives all 

rights to any billing adjustments arising from a claim that the customer's 

service would be at a lower cost had the customer not participated in the 

Program for any period of time. 

9. If a customer moves to another location within the Company's Missouri 

service territory the customer's subscription will also transfer. 
 

10. Subscription cancelations will result in available Solar Blocks going back 

into the Solar Availability Bank. Any surplus of kWh from Solar Blocks will 

be forfeited back into the Solar Availability Bank without any monetary 

reimbursement to subscriber. 

11. After the expiration of any two-year commitment as provided for in 

paragraph 4.B, customers that subscribe will continue as Program 

participants until they cancel their subscription or the Program is 

terminated, whichever occurs first. For enrollments occurring 20 or more 

days before a customer’s next billing cycle, enrollment fees or refunds of 

participation fees, if otherwise allowed hereunder, shall be charged or 

credited, as appropriate, via the customer’s bill in that next billing 

cycle; otherwise, in the second billing cycle after enrollment or 

withdrawal.   

12. Any customer who terminates Program participation must wait three (3) 

months after the first billing cycle without a subscription to re-enroll in 

the Program. 

 13. Customers with Net Metering agreements and customers served on Time-of-Use 

Service rate schedules other than the Residential Daytime/Overnight rate 

schedule are ineligible for the Program. 

* 14. Program participants may transfer their subscription to the Community Solar 

Program (Rider CSP) when a Rider CSP program resource is available for 

subscription.  The solar energy associated the Solar Blocks of a 

transferring customer's subscription will be converted to an equivalent 

number of kWh for subscription under Rider CSP. 

 

GENERAL RULES AND REGULATIONS 

In addition to the above specific rules and regulations, all of Company's General 

Rules and Regulations shall apply to service supplied under this Program. 

 

 

 

 

 

 

 

 

 

 

 

 

*Indicates Addition
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Issued pursuant to the Order of the Mo.P.S.C. in Case No. ER-2022-0337.  

DATE OF ISSUE  June 19, 2023  DATE EFFECTIVE  July 9, 2023  

 

ISSUED BY  Mark C. Birk Chairman & President St. Louis, Missouri  
 NAME OF OFFICER TITLE ADDRESS 

 

 SOLAR BLOCK MONTHLY CHARGES 

 
Subject to the Program Provisions and Special Terms set forth below: 

 

Solar Block Charges for a 100 kWh Block 

Service Classification 
Residential 

Service 

1(M) 

Small 

General 

Service 

2(M) 

 Solar Generation Charge  $ 8.51  $ 8.51 

*Total Facilities Charge  $ 3.61  $ 2.62 

*Total Solar Block Charge $ 12.12 $ 11.13 
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